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COMMITTEE ON ADMINISTRATION/INFORMATION SYSTEMS

Mar ch 15, 2004 5:45 PM

Chairman Forest called the meeting to order.
The Clerk called theroll.
Present: Aldermen Forest, Gatsas, Osborne, Porter, Lopez
Messrs.: Kim Little, Joanne Shaffer, Joan Porter, Diane Prew,
Steve Tellier, Tom Nichols, Tom Arnold, Leon LaFreniere
Chairman Forest stated we are going to move Item 3 to the last item on the

agenda.

3. Appea of the suspension of ataxi driver’slicense.

TABLED ITEM

On motion of Alderman Osborne, duly seconded by Alderman Lopez, it was voted
to remove the following item from the table for discussion.

Communication from Joan Porter, Tax Collector, suggesting departmental
input regarding ultimate utilization of electronic forms of payment.

(Note: Presentation by Citizens Bank relative to Innovative Electronic
Payment Collection Techniques.)

Joanne Shaffer, Deputy Finance Officer, stated it is my pleasure this evening
Aldermen to introduce Kim Little from the Citizens Bank. KimisaVice
President and she isin product operations and she is going to do a brief overview
about accepting payments electronically and mention some of the issues that
accompany doing that.

Kim Little, Citizens Bank, stated today I’ ve been asked to give you a very brief
presentation on electronic payment collection techniques that the City can usein
order to automate their payments. It isgoing to be avery brief presentation, really
just an intro to introduce you to different techniques and if you have any questions
please ask aswe go along. Thefirst slideisjust alittle bit about E-Government
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and the way that it is changing the governments do business. The reality isthat
you are applications will become more technical over time. Y ou probably have
some taxpayers now that are asking for different things to be automated within the
City. One of the things might be payments and that’ sreally what I’ m here to talk
to you about tonight. Technical applications make it possible to transact business
through a municipalities web site, phone system, remote kiosk, and I'll get into a
little bit about each one of those. But it makes these systems available to residents
24 hours aday, 7 days aweek, so they can do transactions from the convenience
of their home, which is something that really isareality in these days and times.
Services such as permitting registration, municipal bill payments will be available
to constituents electronically and that’ sreally the wave of the future, if you will.
Convenience to constituents is more important than the cost savings, | think.
Municipalities really want to offer these applications as a way to provide an extra
customer service to their residents. What | seeand | talk to alot of different
communities over the State of New Hampshire and a lot of them are making the
payment transactions their number one priority. Applications such as taxes, motor
vehicle, parking tickets, recreation; those are all things that are being implemented
first through municipalities. Right now thereis currently one municipality in New
Hampshire that’s doing it, the City of Concord. A lot, however, are in the
planning stages of getting these programs implemented. Throughout the United
States, there are several doingit. A lot of counties are doing it. Generally they are
seeing a one to ten participation rate. Participation isn’'t great, you don’'t have alot
of volumes right off, but over time those get alittle bit larger, every year they get a
little bit bigger and | think because people are getting a little more comfortable
using their credit card information over the Internet, times have changed where
thisinformation is more secure and they feel more comfortable. Solution benefits
to have this type of program implemented in the City isthat you do offer a
customer service, you have increased customer satisfaction, convenience, you
have increased payment options, because through this model or this
implementation, you would be able to offer credit card, and I'll get into alittle bit
more about that. It's secure, easy to use and reliable payment method. Credit
cards could be offered; debit cards, and also E-Checks. E-Checks are the same
concept as like adirect deposit of payroll except that it comes from your checking
account. It’staken out your checking account versus being credited in your
checking account. And another benefit isthat it keeps your information accessible
through the Internet, through touch-tone phone systems, and it keepsit up to date.
So if somebody wanted to go on the Internet and look at some payment detail, they
could have that information available to them and it would be up to date
information.

Ms. Little continued thisis a sample bill payment model of how the transactions
work. Either the municipality or the vendor that you might contract with would
have a server set up that would house all of your payment data. A customer would
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access this date either through the internet or phone system and the computer
server would be updated with either your information or if you had atechnical
vendor that you contracted with, they would supply bill payment information to
the server to be updated. So theresidents aren’t really connected directly to your
database, that information is sent to the server by access of acomputerized file.

So the information is accessible if somebody wanted to ook up to see what they
owed on their taxes, they could look up on the Internet that information. If they
chose not to pay, they could abort and maybe come in and make the payment
directly. But that would give them an extra service that you could have available
to them and it might reduce some calls to the tax collection office and also the City
Hall. Asyou can seein the bottom you have the financial institution, which would
do the electronic check processing and then also they would handle the credit card
processing. So it isimportant to have your financial institution involved very
much in this whole process because that would contribute to the safeness and
soundness of your money. Y ou want them to be involved. I’'m just now getting
into some steps, five steps, and again, thisisvery, very simple. Thereis probably
much more included in this than I’ m going to cover, but just things to think about
asaCity. One of the things would be do you create this application that I'm
talking about either in house or do you sub it out to a company that’s called
Application Service Provider. ASP seems to be the big buzz word that is used
right now for different service providers that are technical in nature that have alot
of experience offering these technical applications. And you'll hear meuse ASP a
lot throughout this presentation. That is really the question you have to ask
yourself. Does it make sense to create something in house or contract it out? And
| put some pros and cons here for each one of them. If you had this devel oped
through a design company or you had technical staff develop it, it would be very
expensive to do. You'd need to maintain and upgrade equipment; you would have
to think about the 24-hour support. Because really the system would be available
24 hours to the residents. You'd have to maintain multiple vendor contracts with
different credit card providers, there' s your financial institution that does the ACH
piece, it would be very fragmented. However, once you have something like this
developed you'd spend an awful lot of money with it, but it would be a system that
you would have in the long term, if you wanted to have a company host this
application for you. A lot of companies already have this technology available.
It's been proven, it’s been tested, so they have the information that they offer for
other municipalities within the United States. So it's available, it’s proven, it’s
less costly, chances are you would pay a transaction fee to this vendor, they would
provide all of the maintenance on the equipment whenever the equipment needed
to be upgraded, they would take care of that, and that would be all included in
their transaction fee. So that’s what I’ m talking about when | talk about ASP and
throughout this presentation | lean more towards the ASP method because as | talk
to municipalities throughout the State, that really is what they are leaning towards,
to host this. So ASP; there’s many of them out there. I've worked for Citizens
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Bank for several years and we started to talking to alot of these companies for
about four years now, and | talk to companies during that dot com boom, which
probably wasn't the best time to talk to companies but | interviewed various
vendors. A lot of them aren’t even in business right now because they did gain
enough capital. They didn’t realize that in reality municipalities are very thorough
with decisions, they don’t make decisions very quickly, so they didn’t have
enough capital to keep these companiesin business. A lot of them went under.
There are and were some great companies that are still in business now, they
diversified in multiple technologies and those are the type of ASP' s that you want
to do business with. Another component to thisis whether or not you want to send
an RFP or if you want to partner up with your financial institution to perform the
due diligence on the ASP to make sure that your money is safe, that the financial
institution gets that money timely. They can meet with you as you interview the
ASP' s or maybe they have a solution in place. Again, selecting your own bank to
handle the financial transactions within the bill payment model that the ASP offers
isimportant. 1'vetalked to different vendors out there that hold municipalities
money for seven days, up to seven days, and they do that because they anticipate
maybe areturn might be coming in. Well there really is not need to hold your
money that long. So thisisjust thingsthat as you interview these vendorsif thisis
really the direction you want to go in, things to ask to make sure that your money
is safe and secure, it goes directly into your account, it isn’t held by another entity
for any period of time. The second thing that | just want to cover iswhich
payments do | include the payments and through which methods.

Ms. Shaffer stated we're looking at a number of payments that could be made
throughout the course of the City. We're talking about auto registrations, water
and sewer billing, which would be convenient for the multiple customer out there
that use those services, and parking tickets would be one of the prime focuses
where people would actually like to be able to pay over the Internet. And | think
the reason is because a lot of people do travel around, alot of people do go south
for the winter and thisis one of the services that they’ ve asked to be provided in
the City. These are things that we all can explore and discuss the costs of
implementing a system like this and as we go forward. Of course | realize that we
would have to explore the cost of doing business this way and what we would like
to do which would include implementing credit cards, debit cards, or utilizing a
convenience fee and those are part of the some of the subjects that we'd like to
cover with you gentlemen.

Ms. Little stated the next slide talks alittle bit about E-Commerce and the level of
automation. Payments accepted through and Internet, touch tone phone, remote
kiosk, and these are machines that kind ook like ATM machines that you can put
in the mall, maybe one could be placed in the library. That somebody would go to
one of these machines to make apayment. The other things that through the
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model that you would look at are methods of payment. Credit card, debit card and
ACH. Now, when | refer to ACH tonight | am talking about electronic checks and
these are checksreally not checks, it’s an electronic entry that goes through your
checking account to debit your checking account. And what we're talking about is
that the more you participation that you have and the systems you have and the
payments you have, the more participation you will get. The third thing, once you
decide what type of payments you want to offer as Joanne spoke about different
applications, once you decide whether or not you' re going to create this in house
or sub it out, the third component is whether or not you’ re going to charge a
convenience fee for aresident to make a payment through this method, or if you're
going to absorb the cost through your budget. Different payment options that are
out there are these three things: pass through, joint participation, and convenience
fee. Passthrough iswhen a City paysfor all the associated fees, joint
participation, some ASP’ s allow you to share the costs, maybe charging a very
small convenience fee, and the third component is the convenience feeiswhere
the user or the constituent pays the associated fees through this convenience fee.
And I'll talk alittle bit more about that. Really that results to no cost to the City to
offer this service. Convenience feesarethe...I’'m not sureif any of you are
familiar with Merchant Rules through credit card regulations, but oneno noisif a
credit card merchant tries to charge you back the fees that it costs for that
transaction. Credit card companies absolutely do not allow that. However, they
allow what is called a convenience fee to be charged if the process saves the
customer transportation costs, if they could sit form their home and make a
payment, if the process saves the customer thetime it takesto wait inline, a
convenience fee can be charged of these types of services. And those are services
that are offered through the Internet, through the IVR, all of them can do those
things, save transportation costs and save time. So like | said, who makes the
rules. The credit card company makes rules and each credit card company has a
set of strict rules. For VISA, convenience fees can only be set at afixed fee. For
Master Card, American Express and Discover, you can vary the fee, you can tier
it, you can set it based on a percent of payment, however, if you include VISA in
that mix of payments that you offer, you really have to abide by the stricter rules,
whichisVISA. Soyou have to set afixed convenience fee for those types of
payments. If you do not charge a convenience fee, the type of costs that the City
would bear, I’ ve listed them here. Discount fees are anywhere from 1.65 to 3.50
[percent], with 3.50 [percent] being AMEX, which is the most expensive card to
offer. Electronic checks are separate fees, roughly to about 4 to 20 cents an item,
plus transmission costs, and then you'll have transaction costs and maintenance
fees on the transactions. So that just gives you an ideaif you do not charge a
convenience fee back to constituent base, if you did absorb the fees, thisis pretty
much what you’ re looking at, the different components. The fourth thing is, start
small and add as you go along, and | want to give you an example of that. One of
the municipalities that we're working with right now is the City of Concord. They
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started small and developed as they went along, they posted their assessment
database two to three years ago. They tried that and they did have some questions
about it and sensitivity issues from the residents but they did get past all of those
hurdles. The second step that they did was that they published a*“Pay Now”
button just to get their residents interested, looking up the data, gee wouldn’t it be
nice to actually sit here and pay my taxes. They then did an on line survey to the
residents just to find out what the interest level was to offer this application. They
selected an ASP they are working with right now, along with a financial
institution, and that financial institution is Citizens Bank, they decided to charge
convenience fees for their applications. They started with taxes and they only
offered E-Checks at first and now they have added utility, recreation, motor
vehicle. Sothisisjust an example of amunicipality that started small. Their
volumes right now and again, we started at about 30 transactions a month, and
now itisup to 100. And that isreally in like a nine-month period that it has grown
tothat. Youlook at that isn’'t alot, but it isprogress. It goes up alittle bit every
month. And then the last thing that | want to talk to you about is advertising and
the importance of advertising, and you don’t need to spend tons of money. | know
that Concord doesn’t spend alot. They advertise on their public access TV,

they’ ve created brochuresto include in their bills, newspaper advertisements, |
believe they might do something in the Concord Monitor, advertise around the
office, and in lobbies. Actually | know that the Tax Collector has actually pulled
people from the line and convinced them to use the automated system. They also
advertise on buses and at bus stops. That is one of their plans that they want to do.
What we as a bank have done, we've done a lot of research on E-Commerce and
E-Government and on credit cards. It isvery technical and confusing and that’s
why | don’t really want to focus alot of energy on it tonight, because | think I'll
just confuse you more than anything. Asyou progress down this path, if | can
help in any way and come to your meetingsin the future to give you some
information, | would be happy to do that. Another thing that we've done iswe
have organized and sponsored group discussions for our customers and these are
focus groups and you’ ve probably heard about different focus groups for
marketing campaigns that companies will offer. We go a bunch of our municipal
customers together in aroom, about 50 of them, and just talked about the benefits
of this and we did this a couple of years ago. And one thing that came across loud
and clear was the safety and soundness of money, to make sure that the financial
institution was involved in this process. So thisiswhy we are so involved in it
and so passionate about | think about it to make sure that our customers are
protected. The status of our program is that we implemented a joint marketing
arrangement with an ASP. We're educating clients, like I’m doing tonight with
you, and working on targeting some pilot customers, one from each New England
state, because Citizens Bank is New England region, so we’ ve been working with
alot of different municipalities and we' ve really encountered not major obstacles,
except for the credit card regulations with convenience fees. It makesit very
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difficult to set afee that everybody can kind of live with because VISA has very
tough restrictions with setting a fixed fee, but how do you set afixed fee for taxes
that can be from $100 to $3,000. Y ou can't set a $10 fee for that and recoup alot
of your credit card costs. So it has been kind of difficult. That really has been the
only obstacle. Astimegoeson | think that the credit card companies will loosen
up their restrictions to go along with these programs. Two customers that we have
live right now are Cumberland, RI and City of Concord and those are the two
clients that we're working with. However, | have been talking to City of
Providence in Rhode Island, I’ ve been talking to City of Boston, we' re working
with a couple of municipalitiesin Connecticut and two municipalities, Plymouth
and Arlington in Massachusetts. So we' ve been talking and trying to get a good
touch of what the market is experiencing throughout New England.

Ms. Little continued so in summary, innovative solutions are readily available
now. E-Government has opened the door to satisfy demands, reduce costs, and
offer convenience. E-Commerce automates collections through the acceptance of
credit cards and ACH, or E-Checks through aweb site or IVR system, and that is
touch-tone phone system. And credit card and ACH regulations, like | said, really
continue to develop as a result of innovation and | think that you might see where
those get alittle less restrictive over time. To learn more about this, I’ m definitely
available to help but there is a supply of vendors, web sites, publications that are
available for the City to access. If you go into the Internet and try to just put in
information on tax payments on line, you'll get tons of information, so that’s a
good method of learning. And | just provided a glossary with some things that |
went over tonight to give you a better definition.

Mr. Shaffer stated Kim would be glad to accept any questions that you would like
to ask at this point and we can talk about how we would want to proceed in the
future. Possibly getting a committee together and doing an analysis and getting
some more numbers about the costs of implementation and seeing where we could
start. Basicaly if we want to go slow as Kim suggested and start maybe with one
application and go forward from there and see what we can do with that. But of
course there are a number of issues that we'll have to discuss relative to
acceptance of convenience fee and as Kim said the credit card discount that would
affect the revenues that we collection and so forth. We can presumably do an
analysis on that and maybe get together as a working group in committee so that
we can further discuss alot of these different aspects that would affect
implementing these types of applications.

Alderman Osborne asked the City itself has no figures together with auto, sewer,
parking, there are no figures there?
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Ms. Shaffer answered right now we haven't started putting anything together. We
wanted to get alittle bit of direction about where exactly where we should be
going from here.

Alderman Osborne stated as far as the discount rate. You're saying 1.65 to 3.50
[percent], so what would probably be the average? | guess more Master Card and
VISA would be used, rather than AMEX, is that correct?

Ms. Shaffer answered most probably. | think that most everybody out there has a
VISA card at this point. So | think that’s the most widely used credit card.

Alderman Osborne asked so the City itself, how are we going to absorb this?
Have you figured this out yet?

Ms. Shaffer answered no, we haven't, that is one of the items that would have to
be discussed because | would assume that you would have to make a decision
whether or not you’ re going to absorb the discount from the credit cards or you're
going to have to raise revenue or set up some other type of facility as Kim said.
With possibly a convenience fee that would kind of cover all of those types of
payments. So there are alot of things that we need to explore and alot of
decisions that will have to be made.

Alderman Osborne asked is there anybody now as far asacity or town that is
doing this. | think you mentioned a couple.

Ms. Shaffer answered Kim said that Concord, New Hampshire has implemented
this and have been using it for approximately nine months to a year.

Alderman Osborne asked and how did they absorb the discount rate or whatever?

Ms. Little answered they are currently charging a convenience fee to the
constituents, so they don’t absorb any of the credit card fees, ASP fees, bank fees.
They do that all through a convenience fee and actually we take care of the
convenience fee for them so we collect the convenience fee and we pay all of the
bills for them, so they don’t even have to bother with the convenience fee at all.
We transfer to their bank account the exact amount of collectionsthat is dueto
them. So that is how they...they don’'t absorb any fees right now. The
convenience feeis charged and it is set by ASP and City of Concord asa
reasonable amount for their applications. | can give you an example. Right now
their taxes, we just provide...the taxesgo on line and it is electronic check only is
accepted and fee for that is $1.75.
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Chairman Forest stated Alderman, | think they’re asking for us to make a
determination to set up an investigative committee so the City may implement it.

Alderman Osborne stated | just wanted a couple of things cleared up. And that has
been working out pretty well?

Ms. Little answered yes.

Alderman Lopez stated | want to understand you correctly what I’ m reading here.
In other words, the convenience fee means | can’t walk into the tax collectors
office and pay with a credit card? Isthat correct?

Ms. Little answered it can be set up however you would like it, but yes, if you did
charge a convenience fee, and you wanted to not absorb any of that cost, then you
would offer these applications just through the web site and also a phone system,
called an IVR.

Alderman Lopez stated | know a study committee has to go on all of that stuff as
far as staff presenting to us where they want to start. We have been looking for
two years paying by credit card for taxes and Diane Prew knows all about that.
But a credit card versus adebit card. Do you find and experience...which one
would you use? A debit card where you know the funds are in there...? | guess
what I’ m getting at using just credit cards where people go bankrupt or don’'t pay
their credit cards. Where do we get our money? Isthat safe?

Ms. Little answered both of those applications, whether it is debit or credit card,
they both go through what’ s called credit card... to make | very simple, credit card
networks, credit card interchange. They both go through that. So basically oneis
just as safe asthe other. A lot of the credit card companieslike VISA, Master
Card, AMEX, to make people feel more secure, they actually offer guarantees on
on line usage. When you use a credit card on line, if anything gets charged to your
account that is unauthorized, they give you immediate credit on that. So that
works the same whether it is a debit card or acredit card. A debit card would just
have to have that Master Card, VISA logo on it. | know that our company, we
offer one that is called the master money card and it has alogo on the bottom of it.
So it would have to be sponsored...to have that safety and security like a credit
card has it would have to be sponsored by Master Card or VISA.

Alderman Lopez asked Joanne what are you actually asking us to do and what
timeframe are we talking about?
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Ms. Shaffer answered what I’ m asking to be able to do isto kind of move forward
so that we can do an analysis of alot of these different numbers, discuss the pros
and cons of the use of credit cards, convenience fees, and all of the other aspects
like that. Discuss how we're going to need interfaces to some of the systems and
so forth so that when all of theseindividual credits comein they will credit those
accounts simply and easily, which would mean of course that we would have to
have the cooperation of the Information Systems Department in order to go
forward and implement any of these types of applications. So I'm kind of looking
for maybe a working meeting or a special meeting where we can provide you
some more specific numbersrelative to each of these different applications. How
many payments we could anticipate expecting for each one of these applications
and maybe start slow, but set it up properly at the onset.

Alderman Lopez stated | know Joan [Porter] you mentioned something about the
State, we can’'t charge afee...do you want to come to the mic please? Could you
just explain that for the record? | know you’ ve been trying to get credit cards for a
long time.

Joan Porter, Tax Collector, answered State Motor Vehicles is working on an on
line program right now for motor vehicles, and they are anticipating starting June
1%, They are not doing every city or town in the State, so it’s going to be a test
program, but it’'s the same thing that Kim had said. If someone comesin our
office to do a car registration, we can’'t charge that fee because it is not a
convenience. If we put akiosk in the hall and they see our long line and decide
they don’'t want to wait in line, they can use the kiosk and pay the fee.

Alderman Porter asked Diane Prew are you in agreement that ASP would be the
way to go instead of in house development?

Diane Prew, Information Systems, answered yes | would agree. | think that an
ASP would be the way to go for payments, rather than handling in house.

Alderman Porter stated now the other thing is, Kim in looking down the road with
thisisif in here you say that convenience isworth, you do it for convenience
rather than necessarily cost savings. At some point would you be able to develop
what isit costing the City of Concord to do it, if anything? Versusthe system
where they don’t? There hasto be a cost for the provider, the ASP, of course and
would that cost be able to be passed on through any charges?

Ms. Little answered the City of Concord is actually analyzing all of that, the cost.
They very much want to absorb these fees themselves, because they feel that the
usage of these systems would increase. | don't have thisinformation for you
tonight, but thisis something they are looking at. | think that as the volumes go
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up, that’s really when you see your biggest benefitsin the cost savings. One
reason | really didn’t cover it too much, is because right now as communities start
doing this, you don’t have alot of volumes. So really the motive to start this
really isn’t the cost savings, but more the convenience factor. But as City of
Concord will be analyzing all of this data and if you have committee meetings |
will be happy to share the data that they bring on.

Chairman Forest asked do you know how long thisis going to take between the
time you start this and come back to us?

Ms. Shaffer answered six months to ayear and | would assume that we would start
with one application at that point and try to perfect that, so that we can use that as
aguide going forward. But it's hot something that’s going to happen | don’t think
within 30 days or any short time period. |I'm sure that Kim to attest to that.

Chairman Forest asked but if it does come back let’s say within 30 days, you could
come back sooner, but you' re saying six months to a year to investigate this and
set something up?

Ms. Shaffer answered yes, at a minimum.

Alderman Osborne asked Mr. Chairman, do you think it would be better to receive
and file then have them come back when they are ready?

Chairman Forest stated | think we have to give them some direction on where to
do.

Ms. Shaffer stated | think that part of the reason that we'd like to come back
within another month or so, or maybe to your next meeting, or maybe aworking
session in between, so that we can share all of the numerical information with you
that would kind of give you a different perspective or give you the perspective that
you’re looking for so that you can determine whether or not you want us to go
forward.

Alderman Lopez asked Joanne, there is no way that we can come back with one
item, | know we want to do four or five or six items throughout the whole City,
but sometimes if we wait until all of that program is done, then nothing is going to
get done. So my question to you, isn’'t there one item that we can tackle and bring
back to implement at afaster pace than six months? What would you say to that
Kim?
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Ms. Little answered just my experience. | know that implementation of thistype
program it can be done sooner than the six months. Normally I’ ve seen like six to
eight weeks, but | think that Joanne was talking also factoring in meetings to kind
of determine what application you wanted to start with. | know City of Concord
started with taxes. We just accepted the E-Checks for taxes so it was kind of cut
and dry. Wedidn’'t bring credit cards right into play. They’re next application
was motor vehicle and then they started with utility and also recreation. So that’s
how they determined. | think taxes something was they had the data already on
the Internet that was out there so logically it made sense for them to proceed with
that one first.

Alderman Lopez asked how about the parking tickets? Isn’t that the very obvious
one that we' re thinking of moving into this category?

Ms. Shaffer answered that would be one of the most obvious ones, except that
unfortunately Ordinance Violationsisnot an HTE module at thistime. That isa
separate software package. So | would assume that in order to work effectively
with the receivable system and the el ectronic reporting that we' re hoping for, that
that would have to be interfaced somewhere along the way to HTE for starters.

Alderman Lopez stated | think you need to go back and study, but | think there
ought to be one item that we can pick out to get started with so that we can work
through the bugs with one item and then proceed to two or three other items down
theroad, if it’s going to take six months to ayear. Can that be the format that we
use?

Ms. Shaffer answered why don’t we go back and do an analysis. Pick maybe like
water billing, because that would be very similar to sewer. So you could almost
do probably atwo for one type of implementation there. Because they are each
patterned after each other, obviously. Maybe we could do some cost estimates on
that because that’ s afee that people pay multiple times ayear and if they get into it
they could probably make more use of the Internet or credit cards for those types
of payments.

Chairman Forest stated why don’'t we just entertain a motion as to whether
Joanne’ s department or somebody else’ s department is going to spearhead it and
then we can have other people...?

Alderman Porter stated why don’t we make a motion that the water billing be part
of the study first and bring it back and report to the committee.

Chairman Forest asked Joanne, who else would you be working with if we send it
to your department?
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Ms. Shaffer answered we would be working with the Tax Collection because
obviously that isthe office that collects that largest individual volume of
payments, but other than that you do have Water and EPD.

Chairman Forest asked would you be working with Finance also?

Ms. Shaffer answered yes. And we would bring in of course, Information Systems
and people from EPD and the bank who now provides lock box for the EPD
collections and the Water collections. We could come back in about another
month or so that we could look forward to the next six months. | didn’t mean that
we wanted to take six months doing exploration. We can take a month and do an
analysis and come back to the Committee.

On motion of Alderman Porter, duly seconded by Alderman Lopez, it was voted
that a study be done by individuals from the Finance Department, Water
department, EPD, Tax Collector’s office, and Information Systems on cost
estimates and implementation of an electronic form of payment starting with water
and sewer billing combined.

OTHER BUSINESS

Chairman Forest addressed item 5 of the agenda:
Communication from Alderman Osborne requesting the contract
compliance issue noted in the management letter be referred to the
Committee on Administration.

Alderman Lopez stated | don’t have the document from the auditor asto exactly
what that’ s going to be.

Chairman Forest stated there was nothing in the package on Item 5 other than the
letter from Alderman Osborne, | believe.

Alderman Lopez asked does anybody know what that was?
Chairman Forest answered | have no idea.

Alderman Osborne asked what information are we looking for?
Alderman Lopez asked what are we doing?

Alderman Osborne stated all contracts go through...
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Chairman Forest stated Alderman Osborne your wrote the letter so I’ m assuming
you had the information. Do we want to make a motion to table until the next
meeting and then we'll get the Clerk to get us the information?

Clerk Normand asked Mr. Chairman what are you looking for for information?
Chairman Forest answered the management | etter.

Clerk Normand asked are you assigning it for a study to agroup of staff to study
the contract administration?

Chairman Forest asked is that what you want Alderman Osborne?

Alderman Osborne stated what it reads now in my letter, what would thisinvolve?
If we passed it the way it was here, what would this all mean?

Tom Arnold, Deputy City Solicitor, answered the letter isn’t very specific. | note
that you would like the Solicitor’ s office to at least review all contracts and that
there be arepository for al contracts. | tend to think that the Solicitor’s office
probably wouldn’t be the appropriate location for arepository of all original
contracts. We could look at reviewing all of the contracts. | would note that that
would certainly be a sizeable increase in our present burden. We do review some
contracts. Particularly Highway’s, Information System’s, some other departments,
but I don’t believe that we review them all and | quite frankly don’t know what
kind of workload would be involved in reviewing all contracts that the City enters
into as | just don’t know how many there are.

Alderman Lopez stated Alderman Osborne, why don’'t we have the City Clerk’s
office and Mr. Arnold send out the document to the department heads and some of
the department heads such as Frank Thomas. | know he gave arebuttal for
moving all of his contracts to a certain location, even thought the auditor has done
it, and maybe we need to have input from all of these City departments that as to
why they are against it before we can make a decision.

Alderman Osborne stated all I’'m looking for hereis aquick review of what they
come up with and what they approve and then have City Solicitor just to double up
onit. That'sall.

Alderman Lopez stated | don’t know what review... Tom you review al
contracts now, don’t you?
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Mr. Arnold answered | don't believe we review them all. We review those that
are sent over to us by various departments asking for review. | can not tell you
whether that is all of them or not, | tend to doubt that it is all of them.

Alderman Lopez asked but you review the ones that are sent to you?
Mr. Arnold answered that’s correct.

Alderman Lopez stated I'd like to have some more input as to whether this would
be the right way to go.

Alderman Porter stated | think the way thisisworded is | agree with the concept,
but | think the way it’s worded for review. Does this mean when the contracts are
written, does this mean when they are signed? | think this kind of refers back to a
few years ago when there were stipulations in a particular agreement that kicked
up leases or things of this nature as time went on, but they went overlooked
because there was nobody in charge specifically of those contracts. So | think that
the review is one word but continual review for triggering dates for either CPI
index increase in rent and things of this nature. | think that thisis probably behind
the whole problem in that some steps were overlooked on afew contracts
pertaining to parking garages. Notably the Center of New Hampshire and the
Wall Street Tower parking garage where escalated rents were never collected
because the contracts were never looked at again. So | think I'd like to have a
clarification on that.

Chairman Forest stated let me make a recommendation on what Alderman Lopez
was getting to. | don’t think all department heads should be involved in this, but
maybe we can get a committee or send it to the City Solicitor along with Planning,
Highway Department and someone from the CIP committee, to get together to
review this and come up with some kind of a plan for usinstead of having this
helter skelter thing.

Clerk Normand asked Mr. Chairman, do you want to include the City Clerk’s
office?

Chairman Forest answered yes, and be reviewed by the departments mentioned.

Alderman Osborne moved to table thisitem and that it be sent to the City Clerk,
the Finance Department, Solicitor’ s office, Planning, and Highway for review and
come back to the committee with arecommendation. Alderman Lopez duly
seconded the motion. There was no vote taken on the motion.
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Alderman Gatsas asked recommending what?
Chairman Forest answered apparently what Alderman Osborne wants.

Alderman Gatsas stated | think what Alderman Osborne was referring to was the
management letter. The management |letter makes a specific recommendation,
well at least the last three management letters, saying that we should have
somebody on board full time that reviews all contracts and keeps contracts going.
So | don’t think we need anybody to set up any other quasi oversight committee,
because the management letter has been pretty clear. | don’t know where
Alderman Osborne is saying that we should go through the budget process and
hire somebody or take somebody that is already doing some of this stuff and make
sure that they comply with the management letter. Maybe that’s a better motion.

On motion of Alderman Porter, duly seconded by Alderman Osborne, it was voted
to table thisitem. Alderman Gatsas was duly recorded in opposition.

Chairman Forest addressed item 6 of the agenda:

Matter pertaining to Mayor’ s salary referred to committee by the full Board
at a meeting held on December 16, 2003.

Alderman Gatsas asked is there arecommendation that the City Clerk has come
back with, or the Solicitor’s office, on which community resembles Manchester
the closest?

Clerk Normand answered | know from the City Clerk’ s perspective that | think the
information was just compiled it was given to this committee asit is to make their
decision to how they seefit. | think that there was recognition that it would need a
charter change or charter amendment to effect that, but certainly Tom [Arnold]

can elaborate further.

Alderman Lopez stated | don’t think that’s correct. We've been kicking this and
kicking thisaround for along time. Evenin 1996 when | was on the Charter
Commission. Unfortunately that we're dealing with just one salary and not all of
the salaries of the Board of Mayor and Aldermen at the sametime. | sort of
believe that everything ought to come together myself. | believe you'll find in the
Charter that it can go to areferendum question or the Board of Mayor and
Aldermen can approve the salary and move it on to the new person taking officein
the next election. It does not affect thisindividual.
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Alderman Osborne stated the closest place | can seeis Lowell, Massachusetts, but
what istheir tax revenue base compared to Manchester?

Chairman Forest stated actually Waterbury, CT is closer to Manchester than
Lowell. They have 107,000, we have 110,000, | believe.

Alderman Osborne stated no, | think it is around 107,000 here.

Chairman Forest stated there are four communities here that | saw were closein
population.

Alderman Gatsas stated again, | think Nashua, NH is paying their Mayor $89,500.
| certainly don’t have a problem entertaining this, but my motion would be to put
it on a non-binding referendum and let the people make a decision.

Alderman Porter stated | don’t know who relevant this question might be, but what
are the terms of these various mayors in these communities? Do we know that?

Chairman Forest answered | do not. The only information | have iswhat ison
this sheet as far as population.

Alderman Porter asked could we get that?
Chairman Forest answered | guess we could.

Clerk Normand stated we were researching whether the Charter wasin play and |
think Mr. Arnold has come up with an answer under Section 8:04.

Mr. Arnold stated Section 8:04 provides that that the Mayor’ s salary shall be
$68,000. It does provide that the Board of Mayor and Aldermen shall have the
power to increase the Mayor’s salary as it deems necessary. It also provides that
the increase voted by the Board would go into effect after the current Mayor’s
term ends.

Alderman Lopez stated | agree with that. | think that...I don’t know. Arewe
looking at what the salaries are in the State of New Hampshire, are you talking
about, or are we looking at a comparison community? Somebody wants the
salaries...? Could you clarify that? Thereis not that many cities in the State of
New Hampshire that have 108,000 people. So | think that this was put together by
the Human Resources department and presented to the full Board. So if you look
at Waterbury, CT 107,000 at $79,325 and L owell, Massachusetts at 105,000 at
$110,000. | guess the question becomes, where do you go from $68,000 for the
Mayor for the City of Manchester to what number? And that’s where we are at.
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We as aBoard of Mayor and Aldermen as so indicated by Tom Arnold, that we
have the authority to approve it. We also have the authority that if we didn’t want
to do that as far as the Board of Mayor and Aldermen was concerned, isto send it
to apublic referendum. We can aways also do that. My only point was that it has
been discussed many times as a Board of Mayor and Aldermen that the salary has
been tackled for the Board at the same time. We should take agood ook at that. |
think Leo Bernier has brought many athings just as a side note to the Board of
Mayor and Aldermen where it would be cheaper if they gave us a salary instead of
paying health insurance and dental insurance for Board members and School
Board members. So | think that’s an area that we should all look at and approve it.
Asto the salary, which we're dealing with, | have no problem whatsoever to
increase the Mayor’ssalary. It doesn’t affect this existing Mayor and to move the
salary to areasonable figure, eveniif it’s $20,000 more to $88,000. Even $80,000.
The Nashua Mayor | think does get more than Manchester.

Alderman Osborne stated | just have a question here. I'm looking at Hartford, CT
with 121,578 people and the Mayor is getting $30,000 and with no City Manager.
What is this one?

Chairman Forest asked can the City Clerk comment on that or isthat just facts that
were sent to your office?

Clerk Normand answered no, | think we participated in the research. | didn’t
personally participate in the research, but I’ m assuming what you have before you
iscorrect. That theresearchiswhat itis.

Alderman Osborne stated | would think they would have a City Manager or
something.

Chairman Forest stated they may have or it may be atypo.

Alderman Porter stated | don’t know how relevant it may or may not be, but are
these salariesin a Charter. Isthis astarting wage? For example, if you had a
mayor that was in for ten years and started off at alower amount, but had raises,
would a new mayor coming in start at that? | don’t believe that we should have a
flat salary for any Mayor and just leave it at that asit isnow. | do think something
should be done, but should it be done on a graduated scale for...I mean

Y earger/Decker is athree percent increase or do we just go to one lump sum and
increase it regardless of the length of time amayor isin. Were these salaries or
are these salaries established for any new person coming in? If some of these
people were in here for along time and got gradual raises, that doesn’t mean that
somebody coming in new would get that same amount. So | don’t know that.
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Chairman Forest stated | think the Board sent this to us to see if we can come up
with some solution or whatever. So | think it’s up to usto find out what we're
going to do or maybe send it to someone again to investigate it and come up for an
answer for us.

Alderman Roy stated first a question for the Clerk’ s office and then afollow up
guestion of the committee. Matt, the minutes that I’ m reading that was passed out
from the Clerk’ s office, did the Clerk’ s office just do the phone calling and
research or was Human Resources involved in the report of any sort.

Clerk Normand answered in talking to Mr. Bernier today, | believe that Human
Resources was involved somewhat but | know that our office made phone calls.
Asfar as these numbers go I’'m sure someone called, asked how much the Mayor
or City Manager was making and the figure they got is what they put down here.
Whether it’s a starting salary, whether it's an incremental salary, I’m not sure. But
I’m sure thisis what they’ re currently making and those figures are accurate.

Alderman Roy stated | for one would be very interested in hearing from the
Human Resources Director what her opinion is as to the best processto go. |
mean the Charter is clear that we do have the authority to do something, but |
think there’ salot of factorsand alot of questions left unanswered regarding City
Manager’s and years in services and other graduated steps.

Alderman Lopez stated let me just say that the Human Resources Director was
tasked to go to these different communities and get the salaries of the Mayor. |
don’t think to put her in a position to make some recommendation when thisisa
political decision. The Board of Mayor and Aldermen have the authority under
the Charter to raise the Mayor’ s salary for $68,000 to whatever we recommend
and | think that we should be held to that responsibility. | would not expect her to
comein and say well she thinksit should be $70,000 or $80,000. It just wouldn't
beright. 1 am only saying that because | was in the process when | presented this
to the full Board, so | know what she went through.

Chairman Forest stated and | sort of agree. | don’t think Human Resourcesis
going to come in here and give us a suggestion. | think it was sent to us to come
up with a suggestion or to turn it down, so we do have to either vote it down or
come up with asuggestion or let’s send it to some kind of acommittee that is
going to give us an answer.

Alderman Gatsas stated let me give you a motion.

Chairman Forest answered okay.
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Alderman Gatsas moved that the Mayor’s salary starts at $85,000 with a CPI
(Consumer Price Index) cap on ayearly basis and the base salary be $85,000, so if
aMayor isin office for four years, he would see $85,000 plus a CPI going forward
and if he is defeated in year five, the new Mayor starts at $85,000, so that we don’t
just have aretro with a Mayor that could be here ten years, take up a base salary
up over $100,000, the new Mayor gets elected at $100,000. So | think that if we
put it in at a base salary of $85,000, then we can certainly include CPI percentages
on top of that, and also included in the motion that it goes to a public referendum.
Alderman Osborne duly seconded the motion and the motion carried with
Alderman Lopez duly recorded in opposition to the public referendum portion of
the motion.

Chairman Forest addressed item 7 of the agenda:

Draft Resolution in opposition to HB 1416-FN “extending the property tax
exemption for wooden poles and conduits and establishing a committee to
study issues related to the exemption” referred to committee by the full
Board to monitor.

Alderman Osborne moved to table thisitem until the committee hears from the
State. There was no second to the motion.

Alderman Porter stated like | said at the last meeting, | haven’t heard anything
from the telephone company. We heard that the assessment would be somewhere
in the vicinity of $6 million, which would be three cents on the rate. If we remove
the exemption, what might the fallout be on a surcharge from the telephone
company? That’s my reservation on this.

Chairman Forest stated apparently from what | understand it was sent to us to
monitor the bill in Concord. | wastold that they are going vote on it on
Wednesday one way or the other and they have two options that | know of. Then
it will go to the Senate, whichever way it goes. So right now we really have
nothing to vote on because we don’'t know what the Senate is going to do so we
can’t or we shouldn’t oppose a bill that we don’t whether it’ s going to pass or not.
| think that’s why it was sent for us to just monitor.

Alderman Lopez asked what are they voting on? | had this on my desk. Arethey
voting on the amendment to extend the exemption for two more years and go into
committee?

Chairman Forest answered | believe they’ re voting on one or the other, but | am
not sure. Isthere anybody here...? Steve Tellier could you answer that?
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Steve Tellier, Chairman, Board of Assessors, stated as | understand it they are
voting to vote yea or nay on the amendment, and the amendment is as presented in
front of you, which isto grant another two years on the exemption and the criteria
is set forward on the amendment to study several criteriathat’ s on the amendment.
Which is the taxation of poles, wires and conduits, the method of taxation, and a
few other criteria. Now as | understand it you can either vote in favor of the
amendment or opposed to the amendment. If the Legislature votes to oppose the
amendment, then it would go to the Senate. Right now as we stand, thereis an
exemption on poles, wires and conduits with the consumer service tax as well.
That elapsed this year, 2004. So they put forward an amendment for an interim
study over the next two years on that criteria. That’swhat | know about it right
NOW.

Alderman Lopez asked so if this bill is defeated, does that mean that there will not
be atwo-year extension and the exemption of the poles will go away?

Mr. Tellier answered | believe that is correct, however, the Senate will be involved
in that as well.

Alderman Lopez asked can you help us Senator? On what is going on up there?

Alderman Gatsas stated if the bill is defeated it doesn’t come to the Senate. If the
bill is defeated the exemption goes away June 30, 2004. If the bill is passed, it
then comes to the Senate.

Mr. Tellier stated just as a side note, there’'s been a great deal of lobbying for and
against this exemption. From the feedback that I’ m getting there is opposition and
people in favor on both sides. Itisnot a partisan issue. It appears leadership is
supporting granting the interim exemption, however, there is a substantial amount
of opposition. This vote has been delayed several times already. The New
Hampshire Municipal Association isagainst it and there' s been alot of testimony
by assessors against granting this exemption as well. However, there are alot of
issues as you heard from the President of Verizon and their customer service
director. That istheir takeonit.

Alderman Lopez stated that’ s the problem. Everybody has an opinion onit and |
read Senator Green’s information he put into the New Hampshire Municipal
Association as to why he thinks they should be taxes.

Mr. Tellier stated from the feedback that I’ ve received, thereisn’t an
overwhelming consensus even within our own delegation on where thisis going to
go. There are an extreme amount of views on both sides of the aisle on this.
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Alderman Lopez asked what do you believe as an Assessor for the New
Hampshire Constitution on Taxation?

Mr. Tellier answered | would concur with Alderman Porter’ s assessment, that it's
affixed to the ground, that it become taxable. | stated and I’ Il reiterate the few
comments that | made for the full Board of Mayor and Aldermen, isthat we don’t
subsidize any other businesses. The bulk of local services are paid by local
property taxes, so a communications industry as current is not treated the same as
other utilities and that New Hampshire is the only state in New England that is not
taxing poles, wires and conduits, that the double taxation claim is not quite
accurate. Itisacustomer servicetax, it’sjust a pass through, similar to the rooms
and mealstax and that’s where we stand and that’ s what | testified for the full
Board, that’s what | mentioned with the Board of Mayor and Aldermen as well.

On motion of Alderman Osborne, duly seconded by Alderman Porter, it was voted
to table this item until after the vote of the State Legislation. Alderman Gatsasis
duly recorded as abstaining.

Chairman addressed Item 8 of the agenda:

Report from City Solicitor regarding requested language for charter
amendment relating to internal auditor and primary elections, if available.
(formerly considered as part of communication from Alderman Lopez.)

Mr. Arnold stated | have been working on that. | have approximately half of it
available, however, with respect to the internal auditor language, | would note that
Mr. Clougherty is on vacation this week and | was looking forward to working
with him at least to pass my suggested language by him to make sure that heisin
agreement with it and that’ s not possible.

On motion Alderman Gatsas, duly seconded by Alderman Lopez, it was voted to
table thisitem.

Chairman Forest addressed Item 9 of the agenda:

Report from Solicitor/City Clerk regarding signage issues outside of polling
locations.

Alderman Gatsas asked Tom, can you talk to me about RSA 659:43. Isthat RSA
now saying that it allows...if we wanted to institute in the City that it had to be a
50 foot corridor wide, we couldn’t do that, we would have to change the RSA?
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Chairman Forest stated one answer to your question and I’m not sure I’m right and
| guess you could look that up also. Doesn’'t the RSA or isn’'t there an RSA that
says the Moderator can determine where they stand at the polls with signs?

Mr. Arnold answered | think the one you’ re referring to is the statute that
Alderman Gatsas has just referred to that provides for a 10 foot wide corridor.

Y ou would note from that language that the Moderator determines how far from
the entrance that entrance that corridor extends, which is probably what you're
referring to. The feeling of all involved was that we would probably be better off
sticking to the State statute, that’ s not to say that this Board could not authorize
some reasonabl e time, place and manner restrictions on these signs. However,
when you do that, you of course run the risk of First Amendment issues and First
Amendment litigation, which is why we suggested that you stick to the 10 foot
wide corridor and it seems basically from my discussions with the Clerk at least, it
be a practical problem, and that’ s why the letter suggests that perhaps getting some
type of barrier, whether it be horses or something you see in a bank with poles and
rope between them to establish a physical barrier to keep people behind and off the
sidewalks and the entryways to the different polling places.

Alderman Gatsas asked wouldn’t you suggest Mr. Arnold that a ten foot corridor
isadifferent thing than being 150 feet from the front door of the polling place?

Mr. Arnold answered yesit is different.

Alderman Gatsas stated so we as a board could institute allowing for the ten-foot
corridor, but you must have that ten-foot corridor 150 feet from the front door.

Mr. Arnold stated that is left up to the Moderator under the State statutes. |
certainly think the Board could set that guideline, but that guideline might not be
reasonable with respect to all of your polling places. It might certainly be
reasonably with respect to some of them or even most of them, but maybe not all
of them, which iswhy | want to be careful that the Board not run afoul a
reasonable time, place and manner restrictions that you're allow pursuant to the
First Amendment.

Chairman Forest stated | know that is probably this was the worst election that
going from ward to ward. | guess each Moderator sort of interpreted the law their
own way or they didn’'t want to get involved. | think what we should do is direct
the Moderator to run the ward like he is supposed to.

Alderman Porter stated | think that the distance away from the entrance could vary
from ward to ward according to this. And | think sometimes depending on the
geography of a particular ward it could be worked where there would be a
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distance. For example, | know they refer hereto Ward | having a different
situation. Perhaps Ward 6 for example has a different geography than Ward 1, so
that the Moderator in Ward 6 could make a determination that its 30 feet or 40 feet
vis-a-vis 20 feet in another ward. |sthat accurate Tom?

Mr. Arnold answered yes | think that’s accurate, but also in discussions with Mr.
Normand and Carol Johnson it was also pointed out which is true, there are often
times the Moderators' are inside the polling places trying to run the polls and
frequently don’t have alot of time to go outside and see what the situation is. So
that if you got some type of barrier that was erected before the polls opened in the
morning, it might alleviate some of the problem of people gathering around and
crowding in on the entryways and the sidewal ks because the M oderator doesn’t
have time to go and check frequently.

Alderman Porter stated well we honest candidates would obviously abide by the
rules.

Chairman Forest stated | know it’'s a budget item and they’ ve stopped it and |
don’t know when they stopped it, but they used to have Police officers aslong as
the wards were open and now |’ ve noticed over the last couple of election that that
is not happening. They show up once in awhile. Again, it's abudge item.

Mr. Arnold stated in Manchester what used to happen is the Clerk would arrange
for a Police officer to be present at the pollsall day. My understanding is that the
Police Department did charge the City Clerk’ s office for that making it a budget
item and at some point they stopped doing that and at least in Ms. Johnson’s
opinions that’s when alot of the problems you’ re seeing now started.

Alderman Osborne stated Mr. Arnold, | just want to clear my head with this alittle
bit because this sign thing bothered me for 20 or 30 years and it is very annoying
in front of those pollsand | have alot of my constituents that complain about it.
But basically what | want to know is, there is no City ordinance that can be
brought up that we do away with these signs completely? That’s against the First
Amendment?

Mr. Arnold answered absolutely not. That would be a violation of the First
Amendment.

Alderman Osborne stated so all we can do isclear it asfar aswe can, but like they
said in Ward 1, you're lucky to get aten-foot corridor there. Thereisonly a
sidewalk from what | remember. Can we take a study on this?
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Alderman Roy stated I’'m alittle concerned that Ward 1 is getting special attention
in this letter because | know our Moderator and Ward Clerk have taken some great
steps as to moving people away from the entrance and reducing the gauntlet effect.
We do have barriers set up very early in the morning, saw horses that people are
required to stay behind and | would just urge this committee to be respectful of
peoples’ rights and the First Amendment but also work with your Moderators and
Ward Clerks to understand that they do have alot of pressure during the
Presidential elections and just new policy in Ward 1 of behind the barricades
towards the front and rear of the building seemed to work out very nicely and open
up more of acloseto a70 foot radius versus aten foot corridor and that’s
something that I' d like to see at other polling stations. The corridor where you
have signs on both sides tends to squeeze in on people as they are heading into the
pollsinstead of aradius around the door, which is a much more open effect where
someone can park and walk safely in and out of the building.

Chairman Forest stated just to correct the record. | don’t think Ward 1 was singled
out as violating this procedure, | think it was used as an example of not being able
to move them.

Alderman Osborne stated I’ d like to get back to Mr. Arnold again. Isthere
anything we can do as far as an ordinanceto...| think there already is something in
the books as far as how many signsthat are in front of those polls or isn’t there?
Or can we make an ordinance for such?

Mr. Arnold answered I’m not aware of any ordinance that specifies a number of
signs. The only ordinance | am aware of regulating those signsisin fact the
Zoning Ordinance and that may be suspect, but no | do not think that you can
regulate the number of signs. You can have, as| said, reasonable time, place and
manner restrictions, but | don’t think that you can do a per say number of signs per
polling place. No.

Alderman Osborne asked there’s nothing in the books now at all? Thereisone
time | wasin front of the polls and there were so many signs there, people couldn’t
even get by. There was absolutely totem poles and this sign and that sign, it was
ridiculous. There s nothing at all that we can do?

Mr. Arnold answered | don’t want to sit here and speculate Mr. Osborne...

Alderman Osborne interjected | don’t want to speculate either. | just want to seeif
we can do something or we can’t.
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Mr. Arnold stated as | said, you can do reasonable time, place and manner
restrictions. That may very well and probably will vary from poll to poll. You
can not say there will be no signs, you can not say there will be only ten signs or
20 signs, you can do areasonable place restriction on where those signs are.

Alderman Osborne asked so this would be up to the Building Department?
Chairman Forest answered no; it would be up to us | think.

Alderman Osborne stated | want to know from the City Solicitor, can we do it or
we can’'t?

Alderman Lopez stated | think what the problem is Tom and since we know the
Moderator is the key element here and maybe the City Clerk can weigh in on this,
| think the major problem is one Moderator might say you can lay the signs up
against the building and another Moderator will come if you don’t have anybody
standing with the signs, they will throw them in the trash can. Shouldn’t there be
some type of training or guidance for Moderators as to see what the consistency
would bein working at 12 citiesin one. | know that in Goffstown and other cities
that they have they designate 500 feet from the polls and stuff like that, of course
that is probably done with the Moderator. But couldn’t there be some type of
educational process developed with the Moderators as to...it shouldn’t be one
ward do something and another ward do another thing. | understand the
Moderator makes the decision, but...

Chairman Forest stated can | just interrupt on that Alderman? Every single
election or prior to election and | have been to most of them, the City Clerk’s
office has training sessions for the ward personnel, Selectmen, Ward Clerks, etc.
and every single session it has been mentioned about the signsthat it isthe
Moderator’ s responsibility and every single election there has been wards and
Moderators in those wards that have totally ignored or not paid attention to what
the Clerk has said and now we're having this conversation.

Alderman Lopez stated and | know that they go through atraining and | wonder it
Is brought to the attention of what some of the problems are. Y ou continue to
operate the City of Manchester in 12 cities. That’swhat we do and it seems to me
that if one Moderator is abiding by the law, that the law gives them the authority
to throw away the signs, | don’t know what law that is, but | guess there has been
debate about that Tom, and | was wondering if there could be some maybe
concrete guidelines for the Moderator to follow so they follow that in all of the
wards? | mean just as aguidance. | know that the end result is going to be I’'m the
Moderator so I’'m going the king of the ship, but shouldn’t there be some training,
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guidelines along that line as to where we can guide new Moderator’s coming in
and say what they can do. Can they throw away my sign?

Mr. Arnold stated | think perhaps that question is better addressed to the City
Clerk. | would agree that yes there certainly could be some standardized training
presumably provided by the City Clerk’s office and Moderators.

Clerk Normand stated Alderman Lopez, my understanding is that at the polling
location the sign can’t be unattended. It can’t be leaning against a building, | think
that goes back towards the Zoning Ordinance as well. You can’t lean them against
the building unattended. They have to be basically manned and I’ m not sure if
that’ s a State law or where they comes from, but that’s been that way since I’ve
been here. Part of the problem is as Alderman Forest alluded to, these people are
trained extensively by our office, it is brought up each time about the signs,
however, you have people that are getting on in their age, they’ ve been there since
5 0’clock in the morning and it is 6 0’ clock or whatever the time s, these people
are exhausted and | think they tend to...there are other issues going inside the poll
and they don’t get out there. But | think that we can certainly address that even
additionally through the training that the signs are a problem and they need to
focus on them.

Alderman Lopez stated you’ re saying that there is an ordinance in addition to this
RSA? We have ordinances along with this?

Clerk Normand stated | know there is a Zoning Ordinance that does not permit
signsto be leaned against buildings. Itistyped on alot of our licenses that we
issue. If itisan unmanned signed, | don’t know how that istreated, if it's a State
statute, but my experience in ten years with the City Clerk’s office is that anybody
that has signs left at a polling site, even dropped off in the morning they have to
pretty much get right on those, their workers, because the signs will be thrown out
because they are not being manned and treated as trash or however they are
treating them.

Alderman Osborne stated | guess to make this short, the Moderators or anybody
else have not teeth unless there' s an ordinance. Now we can talk all night but...

Clerk Normand stated the M oderators have teeth. They are allowed to run the
polls as they see fit. The problem is as you said, probably your ward, Ward 5,
Beech Street School, because there is a natural...where we are entering the poll
behind the athletic field, but it islike a natural gauntlet you are running there
aready. Ward 8 is another situation where there is awhole parking lot in front of
the school, however, all of the people that are there to stand at the polls areright in
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front of the door, so the Moderator has the power to operate the poll and push
people back until they have to stick to that and enforce that.

Alderman Osborne stated I’ d still like to find out if we can come up with some
kind of a...

Alderman Roy stated lost in the discussion on entry and exist is some of the actual
crowd control, in the third paragraph, second part, states another option isto have
police officers outside each polling location to assist the Moderator enforcement.
Tom mentioned that that had been a process. | would be one who would be
interested in what the costs were and what they would be for a Presidential
election, which according the first paragraph all present at the meeting concur that
the Presidential elections are the most troublesome or most difficult for the voters.
So | would be interested in if we were going to possibly try that in the Carol
Johnson’ s letter, what the cost would be to have a Police officer assist the
Moderators in keeping the corridors open if there are no changes.

Alderman Gatsas stated | just happen to be looking at Section 664:17 and it says
al signswill be removed by the Friday following the election. Well unlessthere’s
another election coming up pretty soon, isthere areason why signs haven’t been
taken down? | see the Building Department...

Leon LaFreniere, Building Commissioner, stated specifically are we talking about
the Presidential election? |’'m not aware of what signs in particular you might be
referring to, but clearly the election has not yet taken place for which we had a
primary in January. And so as my understanding of the statutory provisions areis
that that they are not related specifically to the...if we're talking about the Primary
election then we're still in that season. | guess I’ m floundering here because I'm
not sure what...

Alderman Gatsas stated | guess my question isif somebody puts up asign for
March election, they don’t have to take it down until November?

Mr. LaFreniere answered no. If we're talking about signs that are up now, they
should be down. I’'m not aware of where there might still be signs. We respond
on acomplaint basis on those. We have been notifying campaigns. | haven't
received any complaints since the election took place. We did send people out
immediately following the election within that two week period to try to clean
things up but I’'m sure there' s some out there that we' ve missed.

Chairman Forest stated there are quite afew four footers out there. Therearea
few small ones also.
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Alderman Porter asked what about if a candidate has withdrawn from the race?
Arethey still considered a candidate?

Mr. LaFreniere answered | wouldn't think so, no.
Alderman Gatsas stated | think there could be something done because all you've
got to do istravel a couple of the main thoroughfares and you’ re going to see

signs.

Alderman Lopez stated I’ll move to receive and file because we can’t mandate
anything.

Alderman Gatsas stated yes we can.
Alderman Lopez asked what?

Alderman Gatsas stated we can certainly put out an Ordinance that it is at 100 feet.
That corridor could be 100 feet from the entrance.

Alderman Lopez asked we can do that?
Alderman Gatsas answered sure we could.
Chairman Forest stated | don’t know if we can.
Alderman Gatsas stated they do it in Bedford.

Mr. Arnold stated again, it comes down to what a court determines is reasonabl e.
| would tend to think that in most cases that would be reasonable. 1t might not
reasonable in all of the cases herein the 12 wards in the City of Manchester. I'm
not familiar with all 12 polling places.

Alderman Osborne asked can’t we table this and then get a report back on all the
wards and how much distance we do have and what we don’t have, before we just
receiveand fileit?

Chairman Forest stated one more comment from Alderman Roy and then we're
going to take amotion onit.

Alderman Roy stated with the 100 feet, what | would like to see is that probably
put back in the committee’ s hands that originally met on this, and see if 100 feet is
feasiblein all wards. | know in Ward 1 we're about 70 feet, 100 feet would be
acceptable.
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Chairman Forest asked would you repeat that please.

Alderman Roy stated just that | would like to see the City Clerk and the committee
that was put together to review thislook at is 100 feet possible in every ward. |
know the 70-foot buffer made a very good difference and I’'m using 70 feet asan
estimate, but it made a very nice differencein Ward 1. If we could see this
throughout the City I’ d definitely be in favor of it.

Chairman Forest asked the motion would be just to refer it to the Clerk’ s office to
work on that or do you want somebody else?

Clerk Normand stated with the Solicitor’s office.

Alderman Osborne moved to table theitem and send it to the City Clerk’s office
and the City Solicitor’ s office to investigate the distances from the entrances at all
wards and bring that information back to this committee. Alderman Porter duly
seconded the motion. Aldermen Porter and Osborne voted yea. Aldermen Gatsas,
Lopez, and Forest voted nay. The motion failed.

Alderman Gatsas moved that we put a City Ordinance in that saysit is 100 feet
from the door of the voting location. Alderman Osborne duly seconded the
motion.

Alderman Porter asked maintaining the ten-foot corridor?

Chairman Forest stated yesthat is still there. That is State law.

Alderman Gatsas stated if anybody wants to maintain the ten foot corridor 100 feet
from the doorway, | don’t have a problem with that.

Alderman Porter asked isn’t ten feet referred to in the statute?
Alderman Gatsas answered that’ s correct.

Chairman Forest called for a vote on the motion. There being none opposed, the
motion carried.
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Chairman Forest addressed Item 10 of the agenda:

Report from Board of Assessors with additional breakdowns relative to
Veterans Property Tax Credits and other property tax exemptions.

(Report request resulting from discussion of communication from Aldermen
Osborne and Shea and related resolution.)

Alderman Gatsas asked could we have the City Assessor’s come up please? Steve
have you gotten anything from Hooksett to what they think that that exemption
taking everybody to unlimited asset limit? Did that relay that to you?

Mr. Tellier answered yes.

Alderman Gatsas stated because | didn’t seeit in this packet. Isitin some other
documentation that you have?

Mr. Tellier stated it isright in the agenda, Alderman. Thereis elderly exemption
analysis that we did for this City and then the next page right after it isthe
Hooksett, NH analysis that you're referring to. When they went to an unlimited
they increased their income criteria, and they also increased the asset limit to
unlimited and in one year’ s what’ s been indicated to us from Hooksett is that their
exemption amount increased by 266 percent.

Alderman Gatsas stated give me arelationship to what that meansin dollars.

Mr. Tellier stated well | haveit therein front of you. If you look at the analysis
that | prepared for the committee and for the full Board...

Alderman Gatsas interjected okay, | apologize. | thought the analysisthat | was
looking at was the City’s analysis.

Mr. Tellier stated | have two separate analysis. On for the town, particularly to
Hooksett to answer your concerns, Alderman, and one for the City.

Alderman Lopez stated in looking at this elderly exemption and the Veteran's
exemption, I’'m looking at where you have $30,000...right now just for the record,
it's $24,400 and $34,400 for joint and then your recommendation is $30,000 and
$45,000 with an asset limit of $100,000. Inlooking at the other categories, | think
it'skind of high. The $150,000 and $200,000, so I’'m not even addressing that, but
in doing an analysis here, | strongly believe that the age categories that the single
income ought to be $25,000 and the joint income $40,000 and maintaining the
$75,000 as an [income] limit. In referenceto the Veteran's, if you want to take
them together, | strongly recommend that we go to $250.00 change for the
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Veteran's credit and disability go from $1,400 to $1,600. | would like to start off
with that’s what I’m thinking of and | hope the committee would weigh in on that.
If you want to take them separately that’sfine. I'd like to have your opinion in
reference to where you indicated $30,000 to $45,000, $25,000 to $40,000, have
you done any figures in reference to that?

Mr. Tellier answered no we have not, Alderman. But with the figures that we
have accomplished, what | would suggest is that...we took the information for
Nashua who went to $100,000 in assets but kept their income criteria at $36,000
and $36,000 for joint; they kept it at the same amount. Their increase in their
exemptions was 12 percent. So recognizing that Manchester’s elderly population
ismore significant than Nashua's, we attributed 15 percent going to $30,000 and
$45,000 with the $100,000, and then we also did some analysis at 18 percent. My
personal projection would be that the 18 percent increase in morein line and if
you look at that it would take $20 million off from the assessment rolls under that
criteria. And just as a point of fact, when we came up with these, these aren’t the
Assessor’ s recommendations, this was feedback we got from the committee at the
last Committee on Administration meeting and then we produced some results
based what best data we could get from other communities. So to answer your
guestion on the $25,000 and $40,000 it is our projection that the increase would be
somewhere probably between 8 and 12 percent. If we left it at $75,000 in assets
and we nominally increased the income, it would be around 8 to 12 percent. But
what | would...an important criteriathat we got from the census data, the National
Census data, the average median income for a single person was $29,000. That
included Socia Security, pensions, and other unearned incomes. That was
referenced in Hillsborough County in particular. That would be $29,000. So if we
were to go to $25,000, that would be most of that. We would see some moderate
increase but | don’t think it would open floodgates as what occurred in Hooksett.

Alderman Gatsas stated I’ m looking at these numbers Steve and | found them
interesting, because over 50 percent of population that’s participating in the
exemption is over 80 years old?

Mr. Tellier answered that’s correct, Alderman. They are what they are.

Alderman Gatsas asked how many people do you have over 80 years old that own
property in the City?

Mr. Tellier answered we looked everywhere for that census data, we can’t tell you.
We don’'t have that. There' s no demographic data that would assist us to give you
an accurate projection.
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Alderman Gatsas stated so what you’ re saying here when | look at this, isthat if
you increase income from the $24,400 and $34,400 to $30,000 and $45,000 and
took the asset limit from $75,000 to $200,000, you think you’ re going to add 50
percent and just in that one category for additional ...?

Mr. Tellier answered it is our experience from the people that have comein and
have not qualified, that...I guess | would lend myself to Assessor Nichols on what
that feeling might be on people that don’t qualify.

Tom Nichols, Board of Assessors, stated I’ d say between 50 and 100 people have
not qualified because of either asset limits or income. That’s not including all of

the telephone calls of people who call up, we give them the information over the

phone and then they say themselves that they are not qualified?

Alderman Gatsas asked what is the one criteria that keeps them from qualifying?
Isit theincome limit or the asset limit?

Mr. Nichols answered its alittle bit of both. It'samixture. Soif you fail on one,
you fail on both of them.

Mr. Tellier stated | might add to answer your question, Alderman, we have about
15-25 people that tried to qualify and then found out. But the criteriathat we
have, we have it on the Internet, plus we have a handout sheet. It isvery clear as
to what the criteriais. Sothe 15 to 25 that were rejected, or were not qualified,
thought they might have been close, but there' s likely a substantial amount of
people that are very clear and knowledgeable about their holdings and don’t even

try to apply.

Alderman Gatsas stated | believe you folks are given...okay DRA is coming down
to give us a presentation tomorrow evening on hardship relief.

Mr. Tellier stated that’s correct. Just some quick numbersfor you. My
understanding was there were over...thereisno asset limit. Thereisincome and
the abatement is graduated. They’ll be able to give you more tomorrow night,
however, my understanding is that over 1,400 people here in the City receive some
form of low to moderate tax relief on the education portion of thetax rate. That's
out of alittle over 24,000 recipients statewide.

Alderman Gatsas stated | guess we can address that tomorrow night. | guess my
concern isisthat the people that are over 80, and obviously | don’t think it’ sthe
income that may hurt them, | think it’ s the asset limit.
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Mr. Tellier stated | think one thing | would pose to you Alderman in response to
that, for the most part if you're over 65, their assets don’'t increase. So a couple of
guestions | would ask isthat are you looking at this as a benefit to help people stay
in their homes, are you looking at it as aright regarding age based criteria. That's
something that you can only answer for yourselves.

Alderman Gatsas stated obviously | look at it as the ability to stay in your home.
Mr. Tellier stated if that’s the case, one thing | can tell you, it will be ten years
soon that I’ ve been here in the City and to my knowledge we' re not aware of any
elderly person who has ever lost their homes based just on property taxes. Besides
the exemption what we do have, we have other circuit breakers as well, which the
most prominent isthe elderly deferral.

Alderman Gatsas stated that’ s an unfair statement because obviously just because
they haven’t lost their home doesn’t mean that they are eating properly or that
they’ re taking their medication, so let’s not gone down a road because they
haven't lost their home. It meansthat they’re living alifestyle that’s suitable for
seniors.

Mr. Tellier replied no, | would never allude to that.

Alderman Porter stated | was just going to mention also there is another vehicle
available and that would be the deferred lien as he was talking about. 1t'sasimple
interest to five percent, and | think there comes some point, | do believe the
income should be bumped up because these were established in 2001, | believe,
after the last revaluation. Asset limit, perhaps that could be bumped up alittle bit,
but I think to go to something like unlimited, in my opinion, would be excessive.
Now the deferred lien works quite simply that they can take alien, they don’'t have
to pay anything because certainly the intent of the City and of the law is that they
don’t spend money that they should be spending on food, shelter, clothing or
medical aid for that. And adeferred lien it would be paid back at alater, but itis
something that would prevent any elderly person from actually losing their home.
So | think that Manchester by in large has been very generousin the past and |
would be more inclined to bump up the income for both single and joint and
perhaps a modest increase in the asset limitation.

Alderman Lopez stated | agree with Alderman Porter. I’'m looking at thisand in
the second paragraph where you recommended or you have $30,000 and $45,000
and $100,000, my recommendation would be to do $25,000 and $40,000 and keep
it at $75,000.

Chairman Forest asked are we voting just on the senior thing here or are we
splitting thisup?
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Alderman Lopez stated thisisthefirst one, yes.

Alderman Lopez moved that for the elderly exemption the income limit for single
be increased from $24,400 to $25,000, the income limit for joint be increased from
$34,400 to $40,000, and the asset limitation remain at $75,000. Alderman Porter
duly seconded the motion.

Mr. Tellier stated might | add aso for the information of the committee, at
whatever point we do opt to have another revaluation, all of this criteriawill have
to be addressed again. Possibly income and assets and most certainly the
exemption amounts, because obviously we're al aware that the economy has
driven market values up and the present amounts of $70,000, $95,000 and
$125,000, if it'sthe Board' s wish to preserve the same level of benefit that current
recipients are receiving, we'll have to bump those amounts up during the course of
another revaluation. So we will clearly be revisiting thisissue at a future time, not
too far from now.

Alderman Porter stated if we did a calculation, since these were established in
2001 at $24,400, if we took an average or compounded increase of three percent
onthe single, it would bring it to like $27,500, and | guess. Thisis not an auction,
I’m not trying to throw out every possibly scenario, but if we took the $34,400 and
did the same thing you’ d end up with something along the line of $38,500. And |
think at least if it’stied to some percentage of increase, because obviously the
buying power of $24,400 was greater three of four years ago than it is now, and |
would certainly like to see the asset limitation bumped up...I don’t want to feel
appear like it isbidding, but would you willing to consider a compromise?

Alderman Lopez stated I’ll accept your compromise.
Alderman Lopez withdrew his previous motion.

Alderman Porter moved that the elderly exemption income limit for single be
increased to $27,500, the income limit for joint be increased to $38,500, with the
asset limitation at $100,000. Alderman Lopez duly seconded the motion.
Aldermen Lopez and Porter voted yea. Aldermen Gatsas, Osborne and Forest
voted nay. The motion failed.

Alderman Gatsas stated the problem | have Alderman Porter, isthat when if we're
going to set a criteriafor asingle person, | don’t know why we wouldn’'t double
that for two people living in the home. | certainly don’t have a problem saying
that if it’s $30,000 for asingle person, | don’t know why we should be restricting
the other person from the same $30,000. | don’t agree that these numbers
shouldn’t be $30,000 and $60,000 or if you wanted to say $27,500 and $55,000, |
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think that you should at least give the same value to the spouse that’ s living in the
property as you do with the single persons. Because then you' re saying that two
people living in a house are getting penalized for what a single person islivingin a
house. That'sthe only thing I’m saying.

Chairman Forest stated | have a comment also. The only concern | have with all
of thisisthe cost. | realize there are some people out there who can’'t afford their
homes. | know there are some people out there that are making a choice, but what
| want to know if we'reraising all of the limits, we're losing the income from this
and it could be expensive. Until we find out exactly what it is costing us, | don’t
particularly care about raising all of these limitations of income and all of that
until we know the cost to the City.

Alderman Gatsas stated Alderman, with all due respect, we have communities that
are our neighbors in Hooksett that are saying that they’ ve increased their income,
increased their asset limit to unlimited and obviously their looking at some
different criteriato help their seniors. Because | think that everything we hear
today isthat the seniors are in aplight and | think we need to take alook and if we
take the exemptions and Steve maybe you can give us a quick what the increase is
going to be. | think that it’s probably going to be close to what you have here but
if we went with $30,000 and $60,000 | don't think that joint income is going to
change anything drastically. So if you went with the $30,000, $60,000 and
$100,000, | don't know where that would effectively change.

Mr. Tellier stated | don’t have the demographics to answer that on the joint part. |
would just look at historically that a significant majority of joint income families
there was a primary breadwinner if you will, and that second breadwinner brought
some. | don’t know that doubling it isthe right way to go. As| indicated to you,
if $29,000 is the median income in Hillsborough County and we were to go to
close to that, I'm not sure that these estimates at just 15 or 18 percent increase
would hold true. Especially if you increaseit to $100,000. It may go up more
than that. That would be my gut feeling with the investigation that I’ ve done to
date, if we were to go to $30,000 and $60,000 and increase to $100,000. | suspect
that it would increase more than what | have here in front of you.

Alderman Gatsas stated it can’'t drastically increaseit if you’ retelling me that the
breadwinner is the breadwinner. I'm saying that | don’t think we should penalize
the second person living in the home. If we giving a credit of $30,000 to one
person, we shouldn’t be saying to the second person we're going to penalize you
because you both live together.

Mr. Tellier stated | certainly follow that logic, Alderman, absolutely.
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Alderman Gatsas stated so if you said $60,000, | don’t know whether that is going
to change those limits drastically.

Mr. Tellier stated again, please understand that when | built this table, when | built
this data for the benefit of the committee and the full Board, it was based on the
experiences of a couple of other communities. One being Nashua, going $36,000
and $36,000 for joint and single, they kept it the same, and they went to $100,000
In assets. Their increase was approximately 12 percent, and recognizing that
Manchester’s elderly demographics are substantially larger, | increased that to 15
and 18 percent. We looked at Hooksett specifically because they were very
unusua when they went to the unlimited and as you can see, their increases were
266 percent. That would take five years' worth of growth right out of our tax
base.

Alderman Gatsas moved that the income limits for elderly exemptions for single
be increased from $24,400 to $30,000, increased for joint from $34,400 to
$60,000, and the asset limit be increased to $100,000 in all categories. Alderman
Lopez duly seconded the motion. Aldermen Gatsas, Lopez and Osborne voted
yea. Aldermen Porter and Forest voted nay. The motion carried.

On motion of Alderman Gatsas, duly seconded by Alderman Lopez, it was voted
that the Veteran’ s tax credit be increased from $100.00 to $250.00.

On motion of Alderman Gatsas, duly seconded by Alderman Lopez, it was voted
that the Disabled Veteran’ s tax credit be increased from $1,400 to $1,600.00.

Mr. Tellier stated we'll be prepared...I’ m assuming this will go to the full Board
at the next regular scheduled meeting?

Alderman Gatsas stated which istomorrow night. If you can get those updated
figures for the changes of $30,000 to $60,000.
Mr. Tellier stated I’ [l do my best.

Alderman Porter stated just on the side, | think the income would probably be a
driving force in terms of the change vis-a-vis the asset.

Mr. Tellier stated that’swhat | believe as well.

Alderman Porter stated and it isaguess. And | think in all due respect, itis
somewhat of an educated guess as opposed to something empirical that you can
say based on this here is what is going to happen.
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Chairman Forest stated the Clerk saysthey can have their information by
tomorrow night also.
Chairman Forest addressed Item 11 of the agenda:

Financial Restructuring proposal — response from Mayor, if available.
(Mayor was requested to choose two departments.)

On motion of Alderman Porter, duly seconded by Alderman Lopez, it was voted to
table thisitem.

TABLEDITEMS

12. Communication from Diane Prew, Information Systems, advising that the
Mail Operation Committee met to review the proposals and as aresult a
new proposal from Pitney Bowes was received that the Committee will be
meeting shortly to review.

13. Communication from Leo Pepino requesting that the Board of Mayor and
Aldermen provide all World War Il veterans with amedal similar to those
given to Manchester’s soldiers after World War 1.

These items remained on the table.

3. Appeal of taxi driver’slicense asfollows: (1) denial, and (2) revocation.

Alderman Lopez moved to enter into non-public session under the provisions of
RSA 91-A:3lIl (c). Alderman Gatsas duly seconded the motion. By roll call it was
voted by the members of the Committee to enter into non-public session.
Alderman Osborne was absent from the roll call vote. Asaresult of discussion
held by those present, it was the consensus of the Committee members present that
Mr. Breaux’slicense will be reinstated after he completes the plan as discussed in
the non-public session.

On motion of Alderman Gatsas, duly seconded by Alderman Osborne, it was
voted to exit non-public session.

Deputy Clerk Normand stated that no business other than the appeal of the denial
of Mr. Breaux’ s taxicab license was discussed in non-public session.
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There being no further business, on motion of Alderman Gatsas, duly seconded by
Alderman Osborne it was voted to adjourn.

A True Record. Attest.

Clerk of Committee



